
I’m a hands-on graphic designer and creative artworker with a passion for bringing ideas to life, from 
concept to print and beyond. With experience across global brands, I combine strong technical 
skills with a practical, collaborative approach to design. Whether it’s creating standout campaigns, 
developing toolkits, or managing complex artwork rollouts, I take pride in making creativity work 
beautifully in the real world.

Warren Frost 
Graphic Designer/Creative Artworker



Warren Frost
Graphic Designer/Creative Artworker

THE BRIEF
Client: Harbin Brewery

Create impactful out-of-home advertising to celebrate the 
Chinese New Year and introduce Harbin Beer to the UK market.

Solution:
Artworked and adapted beautifully illustrated Chinese zodiac 
animals into a striking visual campaign. Designed and produced 
large-format billboards, 4–48 sheet posters, and escalator panels 
for a Leicester Square Tube Station takeover, bringing a vibrant 
cultural story to life across every format.



Warren Frost
Graphic Designer/Creative Artworker

THE BRIEF
Client: Various Brands

Develop visual identity toolkits and guidelines for new product 
launches and brand refreshes across multiple global brands.

Solution:
Adapted agency-provided key visuals into fl exible, modular 
asset libraries for use across digital and print channels. 
Deconstructed and rebuilt visual elements to ensure consistency 
across printing methods, creating comprehensive style guides 
including typography, colour palettes, logo variations, and online 
examples. Each toolkit was designed to make brand application 
clear, practical, and visually cohesive.
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Please note - the timespan for using NEW will vary between retailers. 
We have created both NEW and standard versions of the key visuals to choose from. Please check which 
version is required when briefing artwork.

Range and White Chocolate & Cookies are the primary KV’s. Salted Caramel and Billionaire are only to 
be used to highlight those products if Range or White Chocolate & Cookies are not appropriate. 
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Elements
Ingredient

DRIVES FLAVOUR

Connects literally to the scent of the 
can, cueing a touch of sweetness.

Literal connection 
to the variant.

Background

DRIVES SCENT & BRAND

The X takes on Purple Patchouli campaign colours,
enabling it to be used across the entire Kenobi range.
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Each varient has it’s own colourway based on a common background of cream and brown.
An ADOBE Colour Library.ase file can be found in the ELEMENTS folder on TAB (or click here).

C 6
M 9
Y 24
K 0

Background Cream

R 238
G 223
B 179

C 6
M 9
Y 24
K 0

Background Cream

C 54
M 76
Y 67
K 82

Background Brown

R 38
G 12
B 13

C 6
M 9
Y 24
K 0

C 10
M 25
Y 45
K 0

C 0
M 63
Y 94
K 0

Range/White Chocolate Cream

Billionaire Light Brown

Salted Caramel Orange

R 238
G 223
B 179

R 255
G 191
B 149

R 237
G 125
B 55

C 54
M 76
Y 67
K 82

C 38
M 83
Y 98
K 58

C 41
M 79
Y 95
K 51

Range/White Chocolate Brown

Billionaire Dark Brown

Salted Caramel Brown

R 38
G 12
B 13

R 210
G 162
B 105

R 91
G 46
B 24

COLOURS
DRIVES SCENT & BRAND

The X takes on Purple Patchouli campaign colours,
enabling it to be used across the entire Kenobi range
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3 logos have been developed to work with each of the variant backgrounds to best highlight it. 
Please ensure you use the correct logo and background combination in any artwork. 

C 6
M 9
Y 24
K 0

Range/White Chocolate

R 238
G 223
B 179

Billionaire

C 41
M 79
Y 95
K 51

Salted Caramel

R 91
G 46
B 24

LOGO

C 10
M 25
Y 45
K 0

R 255
G 191
B 149

4 Line Lockup
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Fonts

The recommended 
Brand typeface 
to use is Rifton 
Normal.

This font can only 
be used in CAPS.

ABCDEFGH�KLMN
OPQRSTUVWXYZ

0123456789

alternative characters:

EFHIiL
NPRSsT

M 25
Y 45
K 0

G 191
B 149

Because of the limited space and size of eComms this 
is the only time the we use the Magnum Bonbon logo.  

KEY VISUALS

EXTREME 
KEY VISUALS

FONTS

COLOURS

LOGO

ONLINE 
EXAMPLES

PACK SHOTS

TOUCH-POINTS

TAB ID’S

CONTACTS
28

ONLINE EXAMPLES
Because of the limited space and size of eComms this 
is the only time the we use the Magnum Bonbon logo.  
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TOUCH POINTS
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RESULTS

CONNECTED SHOPPER

TOOLKIT – 2023

IN EVERY WASH

Connected Shopper
Toolkit 2025

Same
product

new 
look
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try our
derived

CSTK – 2022
–  M a y  2 2  u p d a t e  –

SURE
TITAN

CONNECTED SHOPPER TOOLKIT

FOR ALL ASSETS PLEASE VISIT: THEASSETBANK.UNILEVER.COM 
SEARCH FOR: #SHOPPERCREATIVESURETITANCST2023
VERSION 24: 02/03/23

NONSTOP
PROTECTION

GET TOUGH
ON STAINS

NO RESIDUES     
IN COLD WASHES

*excluding glues and varnishes

Keep out of

reach from children

www.keepcapsfromkids.euLearn more

GET TOUGH
ON STAINSGET TOUGHON STAINS

NO RESIDUES     IN COLD WASHES
*excluding glues and varnishes

Keep out of
reach from children

www.keepcapsfromkids.eu
Learn more

CSTK_2023_Caps
#shoppercreativeCSTKpersilCAPS2023

*excluding glues and varnishes



Warren Frost
Graphic Designer/Creative Artworker

THE BRIEF
Client: Nintendo

Promote the launch of the Wii console through an in-store 
experiential campaign with Coca-Cola.  

Solution:
Using the established campaign style, I created pop-up 
standees, posters, leaflets, and competition entry boxes for a 
retailer roadshow. The designs highlighted the excitement and 
interactivity of the new console, engaging families and gamers 
alike in a high-energy retail experience.



Warren Frost
Graphic Designer/Creative Artworker

THE BRIEF
Client: Worthington/English Football Association

Worthington and the FA required a cohesive suite of promotional 
materials for the Worthington Cup, including venue branding, 
VIP packages, and a 5-A-Side parallel competition. The objective 
was to promote the sponsor while ensuring a consistent and 
recognisable look and feel across all assets, from programmes and 
tickets to on-site signage and price lists.

Solution:
Using Worthington’s brand logo and colour palette as a 
foundation, I developed a visual identity that refl ected the shared 
heritage of both the sponsor and the event. To capture the spirit 
of competition, I integrated the names of all participating football 
clubs into the background graphics. This heritage-inspired theme 
carried through every design element, creating a unifi ed and 
memorable brand experience.



Warren Frost
Graphic Designer/Creative Artworker

THE BRIEF
Client: Michelob Ultra

Create complete event branding for their major sponsorship event 
the London Triathlon.

Solution:
I designed every touchpoint for their fl agship sponsored event, the 
Michelob London Triathlon including stadium and route branding, 
and multi-tier VIP hospitality environments. The result was a 
seamless, high-impact brand presence that elevated the event 
atmosphere from entry to fi nish line.



Warren Frost
Graphic Designer/Creative Artworker

THE BRIEF
Client: Sainsbury’s Active Kids Scheme

Produce all print materials for their Active Kids initiative, 
including the design of product catalogues, school packs 
and vouchers used nationwide.

Solution:
Using the Active Kids photo library and product range imagery, 
I designed a series of catalogues that showcased each item 
clearly with its corresponding codes and prices. The layouts were 
created to balance visual appeal with practicality, using engaging 
imagery while keeping print costs e�  cient. The result was a clean, 
consistent format that made it easy for readers to browse and 
identify products at a glance.



Warren Frost
Graphic Designer/Creative Artworker
Warren Frost
Graphic Designer/Creative Artworker

THE BRIEF
Client: Restore

Produce a brochure to be sent to potential and existing 
clients which both inspires and informs while showcasing
their full range of services.

Solution:
Working with Restore’s in-house photo library and provided copy, 
I designed a brochure that feels both engaging and accessible. 
Clean infographics and dynamic layouts bring the content to 
life, striking a balance between readability and visual interest. 
The result is a piece that is as easy to scan as it is to read.

The Restore Group

Restore Records Management is part of the 
Restore plc group of companies, providing 

a full range of o	ce support services.

As a group, we cover public and private sectors 
with sites the length and breadth of the UK.

Our first class customer service alongside high 
levels of security help you run your business as 

smoothly and e�ciently as possible with 
complete peace of mind.Records

Storing in confidence

Services for our 
customers’ IT assets 

Moving professionals

Serious about 
shredding

Making our customers’ 
data work harder

Digital

Datashred

Relocation
Technology

We store and manage millions 
of archive boxes, document files, 
film and computer tapes in secure 
facilities nationwide.

As a customer you can count on 
us to help you achieve your goal of 
maximum e�ciency for your records 
management in the following areas:

• Compliance, GDPR and legal exposure
• Privacy and security
• Disaster recovery/BCP
• Access to information
• Cost control
• Restricted space

We o�er you the complete set of 
services for your technology assets, 
from installation to relocation, 
re-sale and recycling. At Restore 
Technology we can optimise and 
manage the entire journey of your 
hardware. 

• IT lifecycle services
• IT relocation

We are one of the leading 
providers of data destruction 
in the UK, with secure 
shredding centres across 
the country providing you 
with scale, e�ciency and 
unrivalled value.

• On-site shredding
• O�-site shredding

We support organisations on their 
digital journey, whether this is the 
aim of being completely paper free 
or just reducing your reliance on 
paper.

As the market leader in 
commercial relocation, we 
specialise in creating e�ective 
workspaces, as well as 
technology moves and storage 
for all sectors, focusing on an 
approach led by you.

Document
scanning

Digital 
mailroom

Digital 
workflows

Business 
relocation

Technology 
relocation

Recycling 
& reuse

25

100
THOUSAND

TONNES SHREDDED
EACH YEAR1.3+

MILLION
ASSETS PROCESSED 

EACH YEAR

11

Benefits of O�-Site 
Records Storage with Restore 

Do you have all bases covered?

Is the information from the following 
departments being cared for and 
stored correctly?

Operations

Finance

Human Resources

Procurement

Sales

Marketing

Type of
document

Must be kept
secure for...

Copy of customer 
correspondence

3 years post sent/
received date

Accident Books
3 years from date 
of last entry

Invoices 6 years after audit

Personnel Records 
(including directors’ 
contracts)

7 years after employment 
ceases

Minutes of Committees 
or Board Meetings 
(O�cial Copy)

The life of the organisation

*Important statutory requirements periodically change. 
  You should seek expert advice or contact Restore 
Records Management

Retention and Compliance

UK and European legislation outlines that certain records 
must be kept and appropriately cared for and, when the time 
comes, disposed of correctly. Failure to comply with the 
standards for records retention and management could result 
in a data breach, which could land you with a £17 million fine 
(or 4% of annual turnover – whichever is higher) and damage 
the reputation of your organisation.

6



Warren Frost
Graphic Designer/Creative Artworker

THE BRIEF
Client: Avios

Create a dynamic exhibition presence to promote their loyalty 
scheme, including a fl exible stand design, sta�  branding, and 
branded giveaway items.

Solution:
Working closely with the event team, I analysed the range of 
trade shows and varying stand sizes to develop a fl exible, modular 
design that could adapt to each venue. The stand showcased 
the refreshed Avios brand and its partners in a visually engaging 
way, ensuring maximum impact in every setting. To complete the 
experience, I designed custom sta�  polo shirts that refl ected the 
brand’s visual identity while staying practical for fabric production, 
along with a coordinated range of promotional merchandise for 
event giveaways.

Description: Beach bag design – travel icons looseBA Cabin Crew Roadshow
AV1345

Description: Staff polo shirts – graident shapeBA Cabin Crew Roadshow
AV1345

Description: Beach bag design – travel icons looseBA Cabin Crew Roadshow
AV1345

Description: Beach bag design – travel icons looseBA Cabin Crew Roadshow
AV1345

Description: Staff polo shirts – graident shapeBA Cabin Crew Roadshow
AV1345

Description: Beach bag design – travel icons looseBA Cabin Crew Roadshow
AV1345



Warren Frost
Graphic Designer/Creative Artworker

THE BRIEF
Client: Coca-Cola

Create a standout teaser piece of direct marketing for airline 
executives to introduce the launch of Coke Zero.

Solution:
To ensure the piece literally stood out on recipients’ desks, I 
reimagined a presentation box format, deconstructing and 
redesigning it to house a miniature Coke Zero can. Having 
previously worked on the new Coke Zero visual identity, 
I adapted those graphics for packaging to create a bold, 
premium first impression.



Warren Frost
Graphic Designer/Creative Artworker

THE BRIEF
Client: Havana Club Rum

Design an in-bar giveaway to celebrate Havana Club’s Cuban 
heritage and encourage repeat engagement.

Solution:
Drawing inspiration from Cuba’s rich colours and vintage car 
culture, I designed a matchbox-style pack that unfolded into a 
collectible diorama scene. Each variant featured a di�erent 1950s 
car and setting, creating a series that could expand year after year. 
The design used smart double-sided printing to reduce cost, 
weight, and waste, while retaining visual impact. This piece formed 
part of a wider in-bar marketing campaign that I also designed and 
artworked.



Warren Frost
Graphic Designer/Creative Artworker

THE BRIEF
Client: Danone

Promote new “WIN” on-pack campaigns while maintaining brand 
integrity and complying with packaging regulations.

Solution:
Using existing artwork and cutter guides, I designed promotional 
flashes and messaging that integrated seamlessly with the pack 
design. Artworked multiple pack sizes and supported the rollout 
with in-store promotional materials and sampling stands, ensuring 
consistency across all touchpoints. 



Warren Frost
Graphic Designer/Creative Artworker

THE BRIEF
Client: Various household name brands

Design attention-grabbing Free-Standing Display Units (FSDUs) 
for UK FMCG retailers, positioned in aisles or at the front of store 
to drive visibility and sales. 

Solution:
Working hand-in-hand with account teams, brand managers, 
and retailers, I created hundreds of display units across multiple 
brands. Starting from printers’ template files, I combined each 
brand’s key visual with retailer style guides to produce designs 
that met both creative and commercial goals, with several 
designs going on to win POPAI Awards for their e�ectiveness 
and standout presence in-store.



Warren Frost
Graphic Designer/Creative Artworker

THE BRIEF
Client: Nestlé

Design and manage multilingual airport retail promotions for 
Nestlé’s European-wide campaigns.  

Solution:
Produced consistent artwork in multiple languages for airports 
across Europe, ensuring brand unity while adapting for local 
requirements. Personally carried out site surveys and managed 
installations to guarantee each activation met both aesthetic 
and logistical standards. Also supported the design of similar 
promotional activations in Asia.

 CLIENT: Nestlé

TITLE: Airport promotion running across Europe. 3 years. 

 CLIENT: Nestlé

TITLE: Airport promotion running across Europe. 3 years. 



Warren Frost
Graphic Designer/Creative Artworker

THE BRIEF
Client: Various in-aisle take-overs

Design attention-grabbing aisle takeovers for leading UK 
FMCG retailers.

Solution:
Whether working to retailer templates or crafting bespoke cutters 
from scratch, I designed cohesive takeovers that stopped shoppers 
in their tracks. Each concept was built to attract from a distance, 
then educate and convert once at the fixture, blending creativity 
with commercial impact.



Warren Frost
Graphic Designer/Creative Artworker

THE BRIEF
Client: Avios

Develop a direct mail campaign o� ering personalised promotions 
based on members’ purchase history, engagement, and loyalty tier.

Solution:
Collaborated closely with the project and data teams to defi ne 
key o� er variations and priority weighting. Designed a fl exible 
mailer layout that told a clear, logical story for every member, 
with tailored copy that refl ected their individual profi le. Personally 
signed o�  all possible print combinations at the printers to ensure 
colour and quality consistency across all variants.
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Don’t want mailings like this? Change your ‘preferences’ at www.avios.com/myaccount 
Or write to us at Customer Account Management, PO Box 90, Birchwood, Warrington WA3 7XA. 
You may still get a statement from us as part of your membership.

If undelivered please return to: Avios, 1 Anglers Business Centre, Nottingham Road, Spondon, Derby DE21 7NJ. 

Avios and the Avios logo are trademarks of the British Airways Plc group of companies. Avios Group (AGL) Limited. 
Registered office: Astral Towers, Betts Way, London Road, Crawley, West Sussex RH10 9XY.

Spend on:          Flights|Hotels|Holidays and Cruises|Car Hire|Travel Extras | Experiences| and more

Collect with:

Please recycle meAV1251 APR
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Sample Company
1 Sample Street
Sample Town
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Sleep better
with triple Avios

Terms and Conditions
General Le Club Accorhotels conditions apply. For full terms and 
conditions, go to www.accorhotels.com

You'll sleep better knowing you're getting triple Avios with 
Le Club Accorhotels – to celebrate our new way to collect. 
That's on your first stay of two nights or more by 30 June 2012.

Want the secret to a
good night's sleep?

Discover more at www.avios.com/accor

Terms and Conditions
General Le Club Accorhotels conditions apply. For full terms and 
conditions, go to www.accorhotels.com

Accor R2

You'll sleep better knowing you're getting triple Avios with 
Le Club Accorhotels – to celebrate our new way to collect. 
That's on your first stay of two nights or more by 30 June 2012.

Want the secret to a
good night's sleep?

Discover more at www.avios.com/accor

UK Family

Explore the countryside from a cosy cottage. Celebrate our 
summer of sport at an action-packed family resort. Get sand 
between your toes with a British beach break.

Call us on 0844 49 333 99 to use your Avios and save money.   

Find your escape – 
right here in the UK

Discover more at www.avios.com/escape

Terms and Conditions
Tour operator bookings are subject to availability and Avios and the tour operators' Terms 
and Conditions. Calls cost 13.1p plus up to 5.2p per minute from BT unlimited weekend plan. 
Mobile and other providers may vary.

UK generic

Curl up in a cosy countryside cottage. Find some space in a 
stylish, city centre apartment. Get sand between your toes 
with a British beach break.

Call us on 0844 49 333 99 to use your Avios and save money. 

Find your escape – 
right here in the UK

Terms and Conditions
Tour operator bookings are subject to availability and Avios and the tour operators' Terms 
and Conditions. Calls cost 13.1p plus up to 5.2p per minute from BT unlimited weekend plan. 
Mobile and other providers may vary.

Discover more at www.avios.com/escape

Terms and Conditions
General Le Club Accorhotels conditions apply. For full terms and 
conditions, go to www.accorhotels.com

Accor R2

You'll sleep better knowing you're getting triple Avios with 
Le Club Accorhotels – to celebrate our new way to collect. 
That's on your first stay of two nights or more by 30 June 2012.

Want the secret to a
good night's sleep?

Discover more at www.avios.com/accor
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Collect with:

Collect 1 Avios for every mile you fly
when you pay cash for British Airways and Iberia flights. 

And pick them up online or at the airport with your Avios Card.  

See how at www.avios.com/collect-on-flights

Catch Avios
in the air
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You can collect Avios on eligible sectors and booking classes with selected airlines.  
For full terms and conditions go to www.avios.com/collect-on-flights
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Address Carrier and logo wall

DM Region 2 

Print EDM April 2012

What: our monthly DM campaign 

Why: we’re educating members about the scheme 
and giving them our latest collection offers

Aligned with: e-travel email campaign

Grand sights
and boutique chic

Paris coverParis 

Epic
attractions, 
small prices

Rome coverRome

Italian elegance,
canal-side charm

Venice coverVenice

Bright lights,
eye-catching 
prices

Boston coverBoston

Lloyds Standard cover

Your 
boarding card’s 
inside

Lloyds Premier cover

Your 
boarding card’s 
inside

Sleep better
with triple Avios

Accor coverAccor Hotels Lloyds TSB Duo Lloyds TSB Duo Premium

Covers – 
Variable covers to support 
DM Region 3 messages

UK Breaks Generic

UK Breaks Family

Accor Hotels

Print EDM May 2012

What: our monthly DM campaign 

Why: we’re educating members about the scheme 
and giving them timely offers

Aligned with: e-travel email campaign

Avios Balance Catch your up-to-date 
balance online. See how at
www.avios.com/myaccountMembership Number

<0000 0000 0000 000>

<000,000> on XX May 2012

1. brand proposition awareness Car hire

Terms and Conditions
All bookings are subject to availability and Avios terms and conditions. 

Welcome to your
Avios update
Hi <Member>
Get set for summer 

Unfold the garden chairs. Dig out your fl ip-fl ops. 
Dust off the cool box. And pick up extra Avios. 
Get set for summer with our May offers.

• <variable copy based on next best action>
• <variable copy based on next best action>
• <variable copy based on next best action>

<Want more offers, more often? Register online with us at 
www.avios.com/myaccount Tick the 'By email' boxes in 
'Manage my preferences' to get our deals fi rst.>  

<Book from 15/5/2012 - 30/6/2012. For rentals in the USA and Canada, pick up your car by 15/12/12; for Spain, pick up by 
19/12/12; and Greece by 31/12/12. Renter must meet Avis’ driver, age and credit requirements. Book with Avios, Avios & 
Money or cash. Exclusions apply for pick-ups on selected dates during July and August.> 

Deck out with 
double Avios 
From deck chairs to a summer dress, pick up 
double Avios when you shop at selected online 
stores via our eStore until 5 June 2012.

See how at www.avios.com/double
and more

Terms and Conditions 
You’ll get double Avios if you make an eligible purchase of £60 or more in a single transaction when logged in to Avios eStore at 
www.avios.com/estore This promotion is available with the following retailers: M&S, Debenhams, Evans Cycles, Boden, Tesco 
Direct, B&Q, Notonthehighstreet.com, Comet, Majestic Wine and Habitat. Avios are awarded on eligible purchases only – when you 

collect 1 Avios or more. Double Avios will be added to your account in a separate transaction to the standard Avios within 35 days. 
Avios will not be awarded on items that are returned or cancelled. This promotion is valid from 22/5/12 to 5/6/12 and may be 
withdrawn or amended at any time. We accept no responsibility if you’re unable to fulfill the terms of this promotion. 
Avios eStore Terms and Conditions apply.

Offer ends 5 June 2012

Zone 1-high hotel

Terms and Conditions
*Reward Flight Saver includes airline taxes, fees and surcharges and is available on British Airways and Iberia flights in Avios Zones 1-3. 
Reward Flight Saver is £27 in economy and is included in the cash price shown. It’s available to Regular Collectors – that’s members 
who have collected at least 1 Avios in the preceding 12 months. Members who are not eligible for Reward Flight Saver fares will pay 
full airline taxes, fees and charges. Full terms and conditions are available at www.avios.com Prices shown are per person based on two 

adults sharing a standard twin/double room including breakfast. Single supplements may apply. Offers apply to selected departure dates 
and are correct at time of going to press but subject to change or withdrawal. Transfers are not included. All bookings are subject to 
availability and Avios terms and conditions. Calls cost 13.1p plus up to 5.2p per minute from BT unlimited weekend plan. 
Mobile and other providers may vary.

Fly off this summer
You’ve enough Avios to fly with a friend to somewhere like 
Prague or Amsterdam – you just pay the Avios fare and £27 pp 
with our Reward Flight Saver.

So we've put together some city break ideas for some inspiration.

We do more than economy  – you can use your Avios 
to travel in style on British Airways flights. 

Go to www.avios.com/travelclasses Call us to book (or for more ideas) on 0844 49 333 99

Amsterdam 
Hotel Pulitzer  
Return flight, Bed & Breakfast, 3 nights 
9,000 Avios + £230 pp 
(including £27 pp Reward Flight Saver*)

Travel must be completed between 1/7/12 and 31/8/12.

Prague 
InterContinental Prague  
Return flight, Bed & Breakfast, 3 nights 
9,000 Avios + £160 pp 
(including £27 pp Reward Flight Saver*)

Travel must be completed between 24/6/12 and 4/9/12.

1. brand proposition awareness Car hire

Terms and Conditions
All bookings are subject to availability and Avios terms and conditions. 

Welcome to your
Avios update
Hi <Member>
Get set for summer 

Unfold the garden chairs. Dig out your flip-flops. 
Dust off the cool box. And pick up extra Avios. 
Get set for summer with our May offers.

• <variable copy based on next best action>
• <variable copy based on next best action>
• <variable copy based on next best action>

<Want more offers, more often? Register online with us at 
www.avios.com/myaccount Tick the 'By email' boxes in 
'Manage my preferences' to get our deals first.>  

<Book from 15/5/2012 - 30/6/2012. For rentals in the USA and Canada, pick up your car by 15/12/12; for Spain, pick up by 
19/12/12; and Greece by 31/12/12. Renter must meet Avis’ driver, age and credit requirements. Book with Avios, Avios & 
Money or cash. Exclusions apply for pick-ups on selected dates during July and August.> 

AVIS offer GENERIC

Off on holiday 
this summer?
See the sights from the driver’s seat with 15% off
car hire – that's for any car group. 

15% off
car hire in USA, Canada, 
Greece and Spain

See more places you could explore
for less at www.avios.com/car

2. brand proposition awareness Car hire

<Have you seen our email offers? Check we have your details 
right at www.avios.com/myaccount>  

Welcome to your
Avios update
Hi <Member>

Get set for summer 

Unfold the garden chairs. Dig out your flip-flops. 
Dust off the cool box. And pick up extra Avios. 
Get set for summer with our May offers.

• <variable copy based on next best action>
• <variable copy based on next best action>
• <variable copy based on next best action>

Terms and Conditions
All bookings are subject to availability and Avios terms and conditions. 

<Book from 15/5/2012 - 30/6/2012 and pick up your car by 15/12/12. Renter must meet Avis’ driver, age and credit 
requirements. Book with Avios, Avios & Money or cash. Exclusions apply for pick-ups on selected dates during July and 
August.> 

Off to Canada?
See the sights from the driver’s seat with 
15% off car hire – that's for any car group.

See more places you could explore
for less at www.avios.com/car

15% off
car hire in 
Canada

AVIS offer CANADA

3. brand proposition awareness Car hire

<Want more offers, more often? To get our emails, go to 
www.avios.com/myaccount and click 'Manage my preferences'. 
Then tick the 'By email' boxes.>   

Welcome to your
Avios update
Hi <Member>

Get set for summer 

Unfold the garden chairs. Dig out your flip-flops. 
Dust off the cool box. And pick up extra Avios. 
Get set for summer with our May offers.

• <variable copy based on next best action>
• <variable copy based on next best action>
• <variable copy based on next best action>

Terms and Conditions
All bookings are subject to availability and Avios terms and conditions. 

<Book from 15/5/2012 - 30/6/2012 and pick up your car by 22/7/12. Renter must meet Avis’ driver, age and credit 
requirements. Book with Avios, Avios & Money or cash. Exclusions apply for pick-ups on selected dates during July.>

Off to Italy?
See the sights from the driver’s seat with 
10% off car hire – that's for any car group.

See more places you could explore
for less at www.avios.com/car

AVIS offer ITALY

10% off
car hire in 
Italy

AVIS offer GENERIC

Off on holiday 
this summer?
See the sights from the driver’s seat with 15% off
car hire – that's for any car group. 

15% off
car hire in USA, Canada, 
Greece and Spain

See more places you could explore
for less at www.avios.com/car

Off to Italy?
See the sights from the driver’s seat with 
10% off car hire – that's for any car group.

See more places you could explore
for less at www.avios.com/car

AVIS offer ITALY

10% off
car hire in 
Italy

15% off
car hire in 
the USA

Off to America?
See the sights from the driver’s seat with 
15% off car hire – that's for any car group.

See more places you could explore
for less at www.avios.com/car

AVIS offer USA

15% off
car hire in 
Greece

Off to Greece?
See the sights from the driver’s seat with 
15% off car hire – that's for any car group.

See more places you could explore
for less at www.avios.com/car

AVIS offer GREECE

Off to Canada?
See the sights from the driver’s seat with 
15% off car hire – that's for any car group.

See more places you could explore
for less at www.avios.com/car

15% off
car hire in 
Canada

AVIS offer CANADA

10% off
car hire in 
France

Off to France?
See the sights from the driver’s seat with 
10% off car hire – that's for any car group.

See more places you could explore
for less at www.avios.com/car

AVIS offer FRANCE

15% off
car hire in 
Spain

Off to Spain?
See the sights from the driver’s seat with 
15% off car hire – that's for any car group.

See more places you could explore
for less at www.avios.com/car

AVIS offer SPAIN

Double Avios
at Westfield
Just shop at Westfield by 5 June using your 
Duo Avios American Express® Card. 

See how at www.avios.com/amexwestfield

Terms and Conditions 
When you make a transaction using your Lloyds TSB Duo Avios American Express Card at an American Express accepting 
merchant at Westfield London and Westfield Stratford City between 5/5/12 and 5/6/12, you'll collect Avios at double 
the usual rate. Offer not available in conjunction with any other offer. Avios are issued and redeemed in accordance 
with Avios Terms and Conditions. Eligible spend criteria applies. You'll not collect bonus Avios if, during the offer 

period, you fail to make one or more of your monthly payments on time; you have exceeded your credit limit; you
break a term of your Card agreement or your account has been closed. Purchases refunded to your account will not qualify. 
Bonus Avios will be credited to your account within 12 weeks of the qualifying purchase date. Lloyds TSB Bank plc registered office: 
25 Gresham Street, London EC2V 7HN. Registered in England and Wales no. 2065. Authorised and regulated by the Financial Services 
Authority. American Express® is a registered trademark of American Express company.

Offer ends 
5 June 2012

Need more notice to hit the shops? Get online with us 
at www.avios.com/myaccount And tick the 'By email' 

boxes in 'Manage my preferences' to get our deals first.

Just shop at Westfield by 5 June using your 
Premier Duo Avios American Express® Card.

See how at www.avios.com/amexwestfield-prem

Terms and Conditions 
When you make a transaction using your Lloyds TSB Premier Duo Avios American Express Card at an American 
Express accepting merchant at Westfield London and Westfield Stratford City between 5/5/12 and 5/6/12, you'll 
collect Avios at double the usual rate. Offer not available in conjunction with any other offer. Avios are issued and 
redeemed in accordance with Avios Terms and Conditions. Eligible spend criteria applies. You'll not collect bonus Avios 

if, during the offer period, you fail to make one or more of your monthly payments on time; you have exceeded your 
credit limit; you break a term of your Card agreement or your account has been closed. Purchases refunded to your account will not 
qualify. Bonus Avios will be credited to your account within 12 weeks of the qualifying purchase date. Lloyds TSB Bank plc registered 
office: 25 Gresham Street, London EC2V 7HN. Registered in England and Wales no. 2065. Authorised and regulated by the Financial 
Services Authority. American Express® is a registered trademark of American Express company.

Double Avios
at Westfield

Need more notice to hit the shops? Get online with us 
at www.avios.com/myaccount And tick the 'By email' 

boxes in 'Manage my preferences' to get our deals first.

Offer ends 
5 June 2012

Deck out with 
double Avios 
From deck chairs to a summer dress, pick up 
double Avios when you shop at selected online 
stores via our eStore until 5 June 2012.

See how at www.avios.com/double
and more

Terms and Conditions 
You’ll get double Avios if you make an eligible purchase of £60 or more in a single transaction when logged in to Avios eStore at 
www.avios.com/estore This promotion is available with the following retailers: M&S, Debenhams, Evans Cycles, Boden, Tesco 
Direct, B&Q, Notonthehighstreet.com, Comet, Majestic Wine and Habitat. Avios are awarded on eligible purchases only – when you 

collect 1 Avios or more. Double Avios will be added to your account in a separate transaction to the standard Avios within 35 days. 
Avios will not be awarded on items that are returned or cancelled. This promotion is valid from 22/5/12 to 5/6/12 and may be 
withdrawn or amended at any time. We accept no responsibility if you’re unable to fulfill the terms of this promotion. 
Avios eStore Terms and Conditions apply.

Offer ends 5 June 2012

Deck out with 
double Avios 
You can collect Avios when you shop online.

From deck chairs to a summer dress, pick up 
double Avios when you shop at selected online 
stores via our eStore until 5 June 2012.

See how at www.avios.com/double

Terms and Conditions 
You’ll get double Avios if you make an eligible purchase of £60 or more in a single transaction when logged in to Avios eStore at 
www.avios.com/estore This promotion is available with the following retailers: M&S, Debenhams, Evans Cycles, Boden, Tesco 
Direct, B&Q, Notonthehighstreet.com, Comet, Majestic Wine and Habitat. Avios are awarded on eligible purchases only – when you 

collect 1 Avios or more. Double Avios will be added to your account in a separate transaction to the standard Avios within 35 days. 
Avios will not be awarded on items that are returned or cancelled. This promotion is valid from 22/5/12 to 5/6/12 and may be 
withdrawn or amended at any time. We accept no responsibility if you’re unable to fulfill the terms of this promotion. 
Avios eStore Terms and Conditions apply.

and more

Offer ends 5 June 2012

Your boarding card
Get an 18,000 Avios voucher for two return flights, so all you 
pay is £27 pp. Pastries in Paris? Pilsner in Prague?
Successfully apply at www.avios.com by 18 July and spend 
£500 a month for the first 3 months on the Lloyds TSB Duo Avios 
American Express® Card to get your voucher. Just book a minimum 
one night hotel stay when you use it.

Terms and Conditions If you apply through Avios and are accepted for the Lloyds TSB Duo Avios Credit Card Account before 18 July 
2012, you will be eligible for the 18,000 Avios voucher if you spend £500 a month for the first 3 months on eligible purchases on 
your Lloyds TSB Duo Avios American Express Card. For all bookings using the voucher, the outbound journey must be completed by 
18 July 2013 after which time the voucher will expire. The 18,000 Avios voucher cannot be used in conjunction with any other offer. 
An eligible purchase does not include cash withdrawals; money transfers; cheques; interest, fees or charges; Payment Protection 
Cover; transactions at casinos, betting outlets or bookmakers; or payments to offline or online current, savings, sharetrading, spread 
betting, gambling or other similar accounts. Customers will only be eligible for one joining bonus from Avios. In the event that you 
re-apply for the Duo Avios Credit Card Account or downgrade from a Lloyds TSB Premier Duo Avios Credit Card Account, Lloyds TSB may 
process an application and issue the Duo cards but Avios will not award a further bonus offer. At the time of booking travel a minimum 
of one night's accommodation must be booked through Avios in the country of destination, within the specified dates of travel. 

Avios bookings are strictly subject to availability and Avios Terms and Conditions. Lloyds TSB Bank plc registered office: 25 Gresham 
Street, London EC2V 7HN. Registered in England and Wales no. 2065. Authorised and regulated by the Financial Services Authority. 
The issue of a credit card depends on Lloyds TSB's assessment of your circumstances. You must be 18 or over and a UK resident to 
apply. The Lloyds TSB Duo Avios American Express Card is issued and administered by Lloyds TSB pursuant to a licence from American 
Express. American Express® is a registered trademark of American Express company. Avios are issued and redeemed in accordance 
with Avios terms and conditions. Full terms and conditions can be found at www.avios.com/ltsb18 Reward Flight Saver includes airline 
taxes, fees and surcharges and is available on British Airways and Iberia in Avios Zones 1-3. Reward Flight Saver is £27 pp in economy. It’s 
available to Regular Collectors – that’s members who have collected at least 1 Avios in the preceding 12 months. Members who are not 
eligible for Reward Flight Saver fares will pay full airline taxes, fees and charges. Full terms and conditions are available at www.avios.com

15.9% APR
representative variable

See how it works at www.avios.com/ltsb18

18,000 Avios
– enough for two to fly to over 30 European destinations

Prague 9,000 Avios + £27 pp Reward Flight Saver 
and we pay your airline taxes, fees and charges

Your boarding card
Get a 30,000 Avios voucher for two return flights, so all you 
pay is £27 pp. Bellinis in Venice? Peroni in Rome?
Successfully apply at www.avios.com by 18 July and spend £500 
a month for the first 3 months on the Lloyds TSB Premier Duo Avios 
American Express® Card to get your voucher. Just book a minimum 
two night hotel stay when you use it.

30,000 Avios
– enough for two to fly to over 50 destinations

Venice 15,000 Avios + £27 pp Reward Flight Saver 
and we pay your airline taxes, fees and charges

Terms and Conditions If you apply through Avios and are accepted for the Lloyds TSB Premier Duo Avios Credit Card Account 
before 18 July 2012, you will be eligible for the 30,000 Avios voucher if you spend £500 a month for the first 3 months on eligible 
purchases on your Lloyds TSB Premier Duo Avios American Express Card. For all bookings using the voucher, the outbound journey 
must be completed by 18 July 2013 after which time the voucher will expire. The 30,000 Avios voucher cannot be used in conjunction 
with any other offer. An eligible purchase does not include cash withdrawals; money transfers; cheques; interest, fees or charges; 
Payment Protection Cover; transactions at casinos, betting outlets or bookmakers; or payments to offline or online current, savings, 
sharetrading, spread betting, gambling or other similar accounts. You will only be eligible for one joining bonus from Avios. In 
the event that you re-apply for the Premier Duo Avios Credit Card Account or upgrade from a Lloyds TSB Duo Avios Credit Card 
Account, Lloyds TSB may process an application and issue the Premier Duo Cards but Avios will not award a further bonus offer. At 
the time of booking travel a minimum of two night's accommodation must be booked through Avios in the country of destination, 

within the specified dates of travel. Avios bookings are strictly subject to availability and Avios Customer and Booking Terms.  
Lloyds TSB Bank plc registered office: 25 Gresham Street, London EC2V 7HN. Registered in England and Wales no. 2065. Authorised 
and regulated by the Financial Services Authority. The issue of a credit card depends on Lloyds TSB's assessment of your 
circumstances. You must be 18 or over and a UK resident to apply. The Lloyds TSB Premier Duo Avios American Express Card is 
issued and administered by Lloyds TSB pursuant to a licence from American Express. American Express® is a registered trademark of 
American Express company. Avios are issued and redeemed in accordance with Avios terms and conditions. Full terms and conditions 
can be found at www.avios.com/ltsb30 Reward Flight Saver includes airline taxes, fees and surcharges and is available on British Airways 
and Iberia in Avios Zones 1-3. Reward Flight Saver is £27 pp in economy. It’s available to Regular Collectors – that’s members who have 
collected at least 1 Avios in the preceding 12 months. Members who are not eligible for Reward Flight Saver fares will pay full airline taxes, 
fees and charges. Full terms and conditions are available at www.avios.com

21.9% APR
representative variable

See how it works at www.avios.com/ltsb30

Lloyds TSB Duo Westfield Lloyds TSB Premier Duo Westfield

 eStore Depth  eStore Acq

Lloyds TSB Duo Lloyds TSB Premier Duo

DM Region 3 – four variables triggered by current collection partner/next 
best collection partner actions

DM Region 1 – 
Personalised 
introduction with 
multiple variations 
driven by logic.

DM Region 3/4 Travel specific – 
Travel offers tailored by balance

DM Region 1 – 

Zone 1-mid hotel

Terms and Conditions
*Reward Flight Saver includes airline taxes, fees and surcharges and is available on British Airways and Iberia flights in Avios Zones 1-3. 
Reward Flight Saver is £27 in economy and is included in the cash price shown. It’s available to Regular Collectors – that’s members who 
have collected at least 1 Avios in the preceding 12 months. Members who are not eligible for Reward Flight Saver fares will pay full airline 
taxes, fees and charges. Full terms and conditions are available at www.avios.com Prices shown are per person based on two adults 

sharing a standard twin/double room including breakfast. Single supplements may apply. Offers apply to selected departure dates 
and are correct at time of going to press but subject to change or withdrawal. Transfers are not included. All bookings are subject to 
availability and Avios terms and conditions. Calls cost 13.1p plus up to 5.2p per minute from BT unlimited weekend plan. Mobile and 
other providers may vary.

Call us to book (or for more ideas) on 0844 49 333 99

Amsterdam 
Mövenpick Amsterdam  
Return flight, Bed & Breakfast, 3 nights 
9,000 Avios + £160 pp 
(including £27 pp Reward Flight Saver*)

Travel must be completed between 1/7/12 and 31/8/12.

Prague 
Elite Hotel  
Return flight, Bed & Breakfast, 3 nights 
9,000 Avios + £95 pp 
(including £27 pp Reward Flight Saver*)

Travel must be completed between 1/7/12 and 31/8/12.

Fly off this summer
You’ve enough Avios to fly with a friend to somewhere like 
Prague or Amsterdam – you just pay the Avios fare and £27 pp 
with our Reward Flight Saver.

So we've put together some city break ideas for some inspiration.

We do more than economy  – you can use your Avios 
to travel in style on British Airways flights. 

Go to www.avios.com/travelclasses

Zone 1-high hotel

Terms and Conditions
*Reward Flight Saver includes airline taxes, fees and surcharges and is available on British Airways and Iberia flights in Avios Zones 1-3. 
Reward Flight Saver is £27 in economy and is included in the cash price shown. It’s available to Regular Collectors – that’s members 
who have collected at least 1 Avios in the preceding 12 months. Members who are not eligible for Reward Flight Saver fares will pay 
full airline taxes, fees and charges. Full terms and conditions are available at www.avios.com Prices shown are per person based on two 

adults sharing a standard twin/double room including breakfast. Single supplements may apply. Offers apply to selected departure dates 
and are correct at time of going to press but subject to change or withdrawal. Transfers are not included. All bookings are subject to 
availability and Avios terms and conditions. Calls cost 13.1p plus up to 5.2p per minute from BT unlimited weekend plan. 
Mobile and other providers may vary.

Fly off this summer
You’ve enough Avios to fly with a friend to somewhere like 
Prague or Amsterdam – you just pay the Avios fare and £27 pp 
with our Reward Flight Saver.

So we've put together some city break ideas for some inspiration.

We do more than economy  – you can use your Avios 
to travel in style on British Airways flights. 

Go to www.avios.com/travelclasses Call us to book (or for more ideas) on 0844 49 333 99

Amsterdam 
Hotel Pulitzer  
Return flight, Bed & Breakfast, 3 nights 
9,000 Avios + £230 pp 
(including £27 pp Reward Flight Saver*)

Travel must be completed between 1/7/12 and 31/8/12.

Prague 
InterContinental Prague  
Return flight, Bed & Breakfast, 3 nights 
9,000 Avios + £160 pp 
(including £27 pp Reward Flight Saver*)

Travel must be completed between 24/6/12 and 4/9/12.

Collect with top names like these:

Terms and conditions
Avios will be awarded at the rate of up to 10 Avios for every £1 spent on selected tour operator holidays booked. 
Avios will be added to your Avios account up to 35 days after your return journey. 

Collect up to 10 Avios for every £1 spent on a 
holiday or cruise with over 30 of the UK’s biggest 
names in travel. 

So you can start to plan your next escape when 
you get back. 

See how at www.avios.com/holidays

Something to 
keep you going

Tour Op
TO Offers TO Offers TO Collect

Avis Generic

Avis Italy

Avis USA

Avis Greece

Avis Canada

Avis France

Avis Spain
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Don’t want mailings like this? Change your ‘preferences’ at www.avios.com/myaccount 
Or write to us at Customer Account Management, PO Box 90, Birchwood, Warrington WA3 7XA. 
You may still get a statement from us as part of your membership.

If undelivered please return to: Avios, 1 Anglers Business Centre, Nottingham Road, Spondon, Derby DE21 7NJ. 

Avios and the Avios logo are trademarks of the British Airways Plc group of companies. Avios Group (AGL) Limited. 
Registered office: Astral Towers, Betts Way, London Road, Crawley, West Sussex RH10 9XY.

Spend on:          Flights|Hotels|Holidays and Cruises|Car Hire|Travel Extras | Experiences| and more

Collect with:

Please recycle meAV1251 APR

Mr A B Sample
Sample Company
1 Sample Street
Sample Town
Sample county
AB1 2CD

0000221/99999/X/99999999999/9999999999999

Sleep better
with triple Avios

Terms and Conditions
General Le Club Accorhotels conditions apply. For full terms and 
conditions, go to www.accorhotels.com

You'll sleep better knowing you're getting triple Avios with 
Le Club Accorhotels – to celebrate our new way to collect. 
That's on your first stay of two nights or more by 30 June 2012.

Want the secret to a
good night's sleep?

Discover more at www.avios.com/accor

peel open here

Don’t want mailings like this? Change your ‘preferences’ at www.avios.com/myaccount 
Or write to us at Customer Account Management, PO Box 90, Birchwood, Warrington WA3 7XA. 
You may still get a statement from us as part of your membership.

If undelivered please return to: Avios, 1 Anglers Business Centre, Nottingham Road, Spondon, Derby DE21 7NJ. 

Avios and the Avios logo are trademarks of the British Airways Plc group of companies. Avios Group (AGL) Limited. 
Registered office: Astral Towers, Betts Way, London Road, Crawley, West Sussex RH10 9XY.

Spend on:          Flights | Hotels | Holidays and Cruises | Car Hire | Travel Extras | Experiences | and more

Collect with:

Please recycle me AV1251 APR

Mr A B Sample
Sample Company
1 Sample Street
Sample Town
Sample county
AB1 2CD

0000221/99999/X/99999999999/9999999999999

Sleep better
with triple Avios

Terms and Conditions
General Le Club Accorhotels conditions apply. For full terms and 
conditions, go to www.accorhotels.com

You'll sleep better knowing you're getting triple Avios with 
Le Club Accorhotels – to celebrate our new way to collect. 
That's on your first stay of two nights or more by 30 June 2012.

Want the secret to a
good night's sleep?

Discover more at www.avios.com/accor
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Don’t want mailings like this? Change your ‘preferences’ at www.avios.com/myaccount 
Or write to us at Customer Account Management, PO Box 90, Birchwood, Warrington WA3 7XA. 
You may still get a statement from us as part of your membership.

If undelivered please return to: Avios, 1 Anglers Business Centre, Nottingham Road, Spondon, Derby DE21 7NJ. 

Avios and the Avios logo are trademarks of the British Airways Plc group of companies. Avios Group (AGL) Limited. 
Registered office: Astral Towers, Betts Way, London Road, Crawley, West Sussex RH10 9XY.

Spend on:          Flights|Hotels|Holidays and Cruises|Car Hire|Travel Extras | Experiences| and more

Collect with:

Please recycle meAV1251 APR

Mr A B Sample
Sample Company
1 Sample Street
Sample Town
Sample county
AB1 2CD

0000221/99999/X/99999999999/9999999999999

Sleep better
with triple Avios

Terms and Conditions
General Le Club Accorhotels conditions apply. For full terms and 
conditions, go to www.accorhotels.com

You'll sleep better knowing you're getting triple Avios with 
Le Club Accorhotels – to celebrate our new way to collect. 
That's on your first stay of two nights or more by 30 June 2012.

Want the secret to a
good night's sleep?

Discover more at www.avios.com/accor



Warren Frost
Graphic Designer/Creative Artworker

THE BRIEF
Client: Avios

Support the launch of a new credit card partnership through a 
targeted direct mail campaign aimed at selected VIP members.

Solution:
I designed a premium direct mail piece that refl ected the 
exclusivity of the o� ering and elevated the overall brand 
experience for VIP members. Using a combination of metallic 
graphics and selective spot satin fi nishes on a high-quality stock, 
the piece delivered a tactile, luxurious feel intended to stand out 
immediately on the doormat.

Personalisation was integrated throughout the design, 
incorporating tailored fi elds to create a more individual and 
engaging experience for each recipient. The result was a highly 
distinctive, premium communication that reinforced the value of 
the partnership and resonated with a high-value audience.

Please recycle me

If undelivered please return to: Avios, 1 Anglers Business Centre, Nottingham Road, Spondon, Derby DE21 7NJ

Mr Avios
Sample Street
Sample Town
Sample City
ABC 123

See how to RSVP inside

You’re invited
to fly anywhere in Europe with a friend
to celebrate our 1st birthday

<Sophie Sayers>

You’ve made our VIP list.

We’re inviting a select few to get the
biggest reward we’ve ever given away
with Lloyds TSB.

So you’ll fly further than the 1.1 million 
people that already have a Lloyds TSB 
Duo Avios Credit Card Account.

How to RSVP and get a 
50,000 Avios voucher
1 Successfully apply in November

2 Spend £500 a month for the first three months
on your Duo Avios American Express Card

3 Choose where to fly and book a night in an Avios 
hotel (you can put your Avios towards it)

Customers who are sent a personal invitation to participate in the promotion and who apply through Avios and are accepted for the Lloyds TSB Duo Avios Credit Card Account before
30 November 2012 will be eligible for the 50,000 Avios voucher if they spend £500 a month for the first 3 months from account opening date on eligible purchases on their Lloyds TSB 
Duo Avios American Express Card. For all bookings using the voucher the outbound journey must be completed by the 30th November 2013 after which time the voucher will expire. The 
50,000 Avios voucher cannot be used in conjunction with any other offer. An eligible purchase does not include cash withdrawals; money transfers; cheques; interest, fees or charges; 
Payment Protection Cover; transactions at casinos, betting outlets or bookmakers; or payments to offline or online current, savings, sharetrading, spread betting, gambling or other similar 
accounts. Customers will only be eligible for one joining bonus from Avios. In the event that a customer re-applies for the Duo Avios Credit Card Account or downgrades from a Lloyds TSB 
Premier Duo Avios Credit Card Account, Lloyds TSB may process an application and issue the Duo cards but Avios will not award a further bonus offer. Customers will not receive Avios on 
any transactions which have been refunded. The 50,000 Avios will show on the customer’s Avios account as a voucher within 30 days of the qualifying spend being achieved and will not 
form part of the Avios balance. Once on the account the voucher may be used as full or part payment towards flight or Eurostar bookings on any Avios route. At the time of booking travel 
a minimum of one night’s accommodation must be booked through Avios in the country of destination, within the specified dates of travel. Customers may book tickets for more than one 
passenger but the voucher can only be used for a single booking. This voucher cannot be used to upgrade an existing flight booking if a hotel booking is subsequently added. If all the Avios 
are not used in a single transaction then the unused Avios will expire immediately. Eurostar bookings must be made via our customer contact centre, travel can be booked up to 120 days 
in advance. Bookings are strictly subject to availability. Eurostar fares may vary. Avios bookings are strictly subject to availability and Avios Customer and Booking Terms and Conditions and 
our Carriers’ Conditions of Carriage. Seats available to us may be limited on some routes – especially in peak periods.
Avios are issued and redeemed in accordance with Avios Terms and Conditions.
Avios Group (AGL) Ltd. Registered office: Astral Towers, Betts Way, London Road, Crawley, West Sussex RH10 9XY. Registered in England Company No. 2260073. 

Apply by 30 November at www.avios.com/biggestbonus
We’re happy to answer any questions – call 0844 XX XXX XX

50,000 Bonus Avios – for VIPs only

You’re invited
to fly anywhere in Europe with a friend
to celebrate our 1st birthday



Warren Frost
Graphic Designer/Creative Artworker

THE BRIEF
Client: Avios

Educate British Airways Executive Club call centre sta�  on the 
launch of the new Avios currency and loyalty scheme.

Solution:
I designed an educational resource tailored specifi cally for call 
centre sta� , clearly communicating the benefi ts of the new 
scheme while proactively addressing common customer questions 
and FAQs. The piece focused on clarity and ease of use, ensuring 
complex information could be quickly understood and confi dently 
relayed to customers.

The design adopted a simple, clean visual approach, supported 
by infographic-style elements to highlight and reinforce key 
facts. This helped improve information recall, supported training 
objectives, and ensured consistency of messaging across customer 
service teams.ts. 

Your customers might have questions 
about Avios like:

Q. Why did Avios replace BA Miles?
International Airlines Group (IAG) is growing and 
we wanted a reward currency that could grow too. 
By using a shared currency across all IAG reward 
programmes, we can reduce costs and offer our 
members more ways to collect and spend Avios.

Q. How many Avios do I need for a reward flight?
It depends where you want to fly. We’ve split the 
world into nine Zones, each with its own Avios 
fare. For example, you’ll need 9,000 Avios for an 
economy flight to Zone 1, 15,000 Avios for Zone 2 
and 20,000 for Zone 3.

Q. Do I pay airline taxes, fees and surcharges when 
I book a reward flight with my Avios?
Yes. However, we pay them for you if you’re a 
Regular Collector flying to Zone 1-3 – all you pay 
is the Avios fare plus £27 pp. That’s what we call 
our Reward Flight Saver, and you get it if you’ve 
collected at least 1 Avios in the past 12 months.

Q. How do I book a reward flight with my Avios?
You can book online at www.ba.com/redeem. You’ll 
need your membership number and password to 
log in to you online account.

Q. Can I collect Avios with more than 
one reward programme?
Yes. You can be a member of all IAG reward 
programmes and collect Avios with each. You can 
transfer Avios between British Airways Executive 
Club, Iberia Plus and Avios UK accounts if they’re 
registered under the same name. 

Q. I’m a member of British Airways Executive 
Club and Avios UK, which programme 
should I use to collect Avios on a flight?
If you’re a frequent flyer, or flying in any cabin other 
than economy, we suggest you use British Airways 
Executive Club – so you add to your ‘Tier Points’. If 
you’re not a frequent flyer, it’s best to use Avios UK.

Q. Can I collect Avios on a flight I’ve already taken?
Yes. A British Airways Executive Club member can 
claim their Avios online up to six months after 
taking an eligible British Airways flight. And Avios 
members can call us on XXXX XXX XXX within six 
months of their inbound flight.

British Airways Executive Club 
and Avios 
The facts:

• It’s free to join. Members can start collecting Avios straight away 

•  Members get 1 Avios for every mile they fly to any one of 
600 destinations with British Airways and oneworld® alliance 
(they’ll collect a minimum of 500 Avios each way)

•  They get 25% more Avios flying World Traveller Plus, 50% more
with Club Europe and Club World, and 100% more with First

•  Members upgrade their membership by collecting ‘Tier Points’
every time they fly with British Airways and oneworld® alliance 
airlines. Bronze, Silver and Gold members get bonus Avios

2 MILLION
PEOPLE A YEAR SPEND AVIOS ON 
INTERNATIONAL AIRLINES GROUP (IAG) FLIGHTS

Who’s
flying with 
Avios?

Good for passengers, 
good for business
Take a good look around the cabin next time you fly. How many 
passengers do you think are flying thanks to Avios? And how many are 
collecting Avios for their next flight? 

You may be surprised. More than a million seats have been booked 
using the Avios reward currency since its launch in November last year, 
and it’s actively collected by 5.5 million people worldwide.

By giving your passengers flights and other travel rewards, Avios has 
become a powerful way for British Airways to build customer loyalty.

Things you should know 
about Avios:
•  It’s the shared currency for all International Airlines Group (IAG) 

reward programmes – that’s British Airways Executive Club, Iberia 
Plus and the Avios UK frequent buyer programme

•  It was launched in November 2011 – that’s when it replaced 
BA Miles as the reward currency for British Airways Executive Club 

•  The name ‘Avios’ was chosen because it evokes the spirit of flight      
 and travel in many languages. 

• It’s always just ‘Avios’, never say ‘Avios Points’ or ’Avios Miles’

SINCE LAUNCH 

30 BILLION
AVIOS HAVE BEEN SPENT ON REWARDS LIKE 
FLIGHTS, HOTELS AND CAR HIRE WITH SEATS BOOKED BY PEOPLE USING THEIR AVIOS

565 BOEING 747s
EACH MONTH YOU COULD FILL

PEOPLE WORLDWIDE 
ACTIVELY COLLECT AVIOS

5.5 MILLION

Members can collect Avios 
on things like:
flights, hotels, credit cards, groceries, fuel, car hire, 
holidays, foreign currency and airport parking

And they can spend Avios 
on travel rewards like:
flights and upgrades with British Airways, 
Iberia and oneworld® alliance, hotels, 
car hire, holidays, days out, 
activities and eating out

Your customers might have questions 

about Avios like:

Q. Why did Avios replace BA Miles?

International Airlines Group (IAG) is growing and 

we wanted a reward currency that could grow too. 

By using a shared currency across all IAG reward 

programmes, we can reduce costs and offer our 

members more ways to collect and spend Avios.

Q. How many Avios do I need for a reward flight?

It depends where you want to fly. We’ve split the 

world into nine Zones, each with its own Avios 

fare. For example, you’ll need 9,000 Avios for an 

economy flight to Zone 1, 15,000 Avios for Zone 2 

and 20,000 for Zone 3.

Q. Do I pay airline taxes, fees and surcharges when 

I book a reward flight with my Avios?

Yes. However, we pay them for you if you’re a 

Regular Collector flying to Zone 1-3 – all you pay 

is the Avios fare plus £27 pp. That’s what we call 

our Reward Flight Saver, and you get it if you’ve 

collected at least 1 Avios in the past 12 months.

Q. How do I book a reward flight with my Avios?

You can book online at www.ba.com/redeem. You’ll 

need your membership number and password to 

log in to you online account.

Q. Can I collect Avios with more than 

one reward programme?

Yes. You can be a member of all IAG reward 

programmes and collect Avios with each. You can 

transfer Avios between British Airways Executive 

Club, Iberia Plus and Avios UK accounts if they’re 

registered under the same name. 

Q. I’m a member of British Airways Executive 

Club and Avios UK, which programme 

should I use to collect Avios on a flight?

If you’re a frequent flyer, or flying in any cabin other 

than economy, we suggest you use British Airways 

Executive Club – so you add to your ‘Tier Points’. If 

you’re not a frequent flyer, it’s best to use Avios UK.

Q. Can I collect Avios on a flight I’ve already taken?

Yes. A British Airways Executive Club member can 

claim their Avios online up to six months after 

taking an eligible British Airways flight. And Avios 

members can call us on XXXX XXX XXX within six 

months of their inbound flight.

British Airways Executive Club 

and Avios 
The facts:

• It’s free to join. Members can start collecting Avios straight away 

•  Members get 1 Avios for every mile they fly to any one of 

600 destinations with British Airways and oneworld® alliance 

(they’ll collect a minimum of 500 Avios each way)

•  They get 25% more Avios flying World Traveller Plus, 50% more

with Club Europe and Club World, and 100% more with First

•  Members upgrade their membership by collecting ‘Tier Points’

every time they fly with British Airways and oneworld® alliance 

airlines. Bronze, Silver and Gold members get bonus Avios

2 MILLION
PEOPLE A YEAR SPEND AVIOS ON 

INTERNATIONAL AIRLINES GROUP (IAG) FLIGHTS

Who’s
flying with 
Avios?

Your customers might have questions 
about Avios like:

Q. Why did Avios replace BA Miles?
International Airlines Group (IAG) is growing and 
we wanted a reward currency that could grow too. 
By using a shared currency across all IAG reward 
programmes, we can reduce costs and offer our 
members more ways to collect and spend Avios.

Q. How many Avios do I need for a reward flight?
It depends where you want to fly. We’ve split the 
world into nine Zones, each with its own Avios 
fare. For example, you’ll need 9,000 Avios for an 
economy flight to Zone 1, 15,000 Avios for Zone 2 
and 20,000 for Zone 3.

Q. Do I pay airline taxes, fees and surcharges when 
I book a reward flight with my Avios?
Yes. However, we pay them for you if you’re a 
Regular Collector flying to Zone 1-3 – all you pay 
is the Avios fare plus £27 pp. That’s what we call 
our Reward Flight Saver, and you get it if you’ve 
collected at least 1 Avios in the past 12 months.

Q. How do I book a reward flight with my Avios?
You can book online at www.ba.com/redeem. You’ll 
need your membership number and password to 
log in to you online account.

Q. Can I collect Avios with more than 
one reward programme?
Yes. You can be a member of all IAG reward 
programmes and collect Avios with each. You can 
transfer Avios between British Airways Executive 
Club, Iberia Plus and Avios UK accounts if they’re 
registered under the same name. 

Q. I’m a member of British Airways Executive 
Club and Avios UK, which programme 
should I use to collect Avios on a flight?
If you’re a frequent flyer, or flying in any cabin other 
than economy, we suggest you use British Airways 
Executive Club – so you add to your ‘Tier Points’. If 
you’re not a frequent flyer, it’s best to use Avios UK.

Q. Can I collect Avios on a flight I’ve already taken?
Yes. A British Airways Executive Club member can 
claim their Avios online up to six months after 
taking an eligible British Airways flight. And Avios 
members can call us on XXXX XXX XXX within six 
months of their inbound flight.

British Airways Executive Club 
and Avios 
The facts:

• It’s free to join. Members can start collecting Avios straight away 

•  Members get 1 Avios for every mile they fly to any one of 
600 destinations with British Airways and oneworld® alliance 
(they’ll collect a minimum of 500 Avios each way)

•  They get 25% more Avios flying World Traveller Plus, 50% more
with Club Europe and Club World, and 100% more with First

•  Members upgrade their membership by collecting ‘Tier Points’
every time they fly with British Airways and oneworld® alliance 
airlines. Bronze, Silver and Gold members get bonus Avios
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Good for passengers, 
good for business
Take a good look around the cabin next time you fly. How many 
passengers do you think are flying thanks to Avios? And how many are 
collecting Avios for their next flight? 

You may be surprised. More than a million seats have been booked 
using the Avios reward currency since its launch in November last year, 
and it’s actively collected by 5.5 million people worldwide.

By giving your passengers flights and other travel rewards, Avios has 
become a powerful way for British Airways to build customer loyalty.

Things you should know 
about Avios:
•  It’s the shared currency for all International Airlines Group (IAG) 

reward programmes – that’s British Airways Executive Club, Iberia 
Plus and the Avios UK frequent buyer programme

•  It was launched in November 2011 – that’s when it replaced 
BA Miles as the reward currency for British Airways Executive Club 

•  The name ‘Avios’ was chosen because it evokes the spirit of flight      
 and travel in many languages. 

• It’s always just ‘Avios’, never say ‘Avios Points’ or ’Avios Miles’
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Members can collect Avios 
on things like:
flights, hotels, credit cards, groceries, fuel, car hire, 
holidays, foreign currency and airport parking

And they can spend Avios 
on travel rewards like:
flights and upgrades with British Airways, 
Iberia and oneworld® alliance, hotels, 
car hire, holidays, days out, 
activities and eating out

Your customers might have questions 

about Avios like:

Q. Why did Avios replace BA Miles?

International Airlines Group (IAG) is growing and 

we wanted a reward currency that could grow too. 

By using a shared currency across all IAG reward 

programmes, we can reduce costs and offer our 

members more ways to collect and spend Avios.

Q. How many Avios do I need for a reward flight?

It depends where you want to fly. We’ve split the 

world into nine Zones, each with its own Avios 

fare. For example, you’ll need 9,000 Avios for an 

economy flight to Zone 1, 15,000 Avios for Zone 2 

and 20,000 for Zone 3.

Q. Do I pay airline taxes, fees and surcharges when 

I book a reward flight with my Avios?

Yes. However, we pay them for you if you’re a 

Regular Collector flying to Zone 1-3 – all you pay 

is the Avios fare plus £27 pp. That’s what we call 

our Reward Flight Saver, and you get it if you’ve 

collected at least 1 Avios in the past 12 months.

Q. How do I book a reward flight with my Avios?

You can book online at www.ba.com/redeem. You’ll 

need your membership number and password to 

log in to you online account.

Q. Can I collect Avios with more than 

one reward programme?

Yes. You can be a member of all IAG reward 

programmes and collect Avios with each. You can 

transfer Avios between British Airways Executive 

Club, Iberia Plus and Avios UK accounts if they’re 

registered under the same name. 

Q. I’m a member of British Airways Executive 

Club and Avios UK, which programme 

should I use to collect Avios on a flight?

If you’re a frequent flyer, or flying in any cabin other 

than economy, we suggest you use British Airways 

Executive Club – so you add to your ‘Tier Points’. If 

you’re not a frequent flyer, it’s best to use Avios UK.

Q. Can I collect Avios on a flight I’ve already taken?

Yes. A British Airways Executive Club member can 

claim their Avios online up to six months after 

taking an eligible British Airways flight. And Avios 

members can call us on XXXX XXX XXX within six 

months of their inbound flight.

British Airways Executive Club 

and Avios 
The facts:

• It’s free to join. Members can start collecting Avios straight away 

•  Members get 1 Avios for every mile they fly to any one of 

600 destinations with British Airways and oneworld® alliance 

(they’ll collect a minimum of 500 Avios each way)

•  They get 25% more Avios flying World Traveller Plus, 50% more

with Club Europe and Club World, and 100% more with First

•  Members upgrade their membership by collecting ‘Tier Points’

every time they fly with British Airways and oneworld® alliance 

airlines. Bronze, Silver and Gold members get bonus Avios
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Your customers might have questions 
about Avios like:

Q. Why did Avios replace BA Miles?
International Airlines Group (IAG) is growing and 
we wanted a reward currency that could grow too. 
By using a shared currency across all IAG reward 
programmes, we can reduce costs and offer our 
members more ways to collect and spend Avios.

Q. How many Avios do I need for a reward flight?
It depends where you want to fly. We’ve split the 
world into nine Zones, each with its own Avios 
fare. For example, you’ll need 9,000 Avios for an 
economy flight to Zone 1, 15,000 Avios for Zone 2 
and 20,000 for Zone 3.

Q. Do I pay airline taxes, fees and surcharges when 
I book a reward flight with my Avios?
Yes. However, we pay them for you if you’re a 
Regular Collector flying to Zone 1-3 – all you pay 
is the Avios fare plus £27 pp. That’s what we call 
our Reward Flight Saver, and you get it if you’ve 
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You can book online at www.ba.com/redeem. You’ll 
need your membership number and password to 
log in to you online account.

Q. Can I collect Avios with more than 
one reward programme?
Yes. You can be a member of all IAG reward 
programmes and collect Avios with each. You can 
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registered under the same name. 

Q. I’m a member of British Airways Executive 
Club and Avios UK, which programme 
should I use to collect Avios on a flight?
If you’re a frequent flyer, or flying in any cabin other 
than economy, we suggest you use British Airways 
Executive Club – so you add to your ‘Tier Points’. If 
you’re not a frequent flyer, it’s best to use Avios UK.

Q. Can I collect Avios on a flight I’ve already taken?
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months of their inbound flight.
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You may be surprised. More than a million seats have been booked 
using the Avios reward currency since its launch in November last year, 
and it’s actively collected by 5.5 million people worldwide.

By giving your passengers flights and other travel rewards, Avios has 
become a powerful way for British Airways to build customer loyalty.

Things you should know 
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International Airlines Group (IAG) is growing and 
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registered under the same name. 

Q. I’m a member of British Airways Executive 

Club and Avios UK, which programme 

should I use to collect Avios on a flight?

If you’re a frequent flyer, or flying in any cabin other 
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Executive Club – so you add to your ‘Tier Points’. If 

you’re not a frequent flyer, it’s best to use Avios UK.

Q. Can I collect Avios on a flight I’ve already taken?
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Warren Frost
Graphic Designer/Creative Artworker

THE BRIEF
Client: Airmiles & Disney 

Create a direct mail campaign to promote the new partnership 
between Air Miles and Disneyland Paris.

Solution:
I developed a high-impact direct mail piece that successfully 
balanced two distinct brand identities—Air Miles and Disney—
within a single, cohesive design. Working across both brand style 
guides, I blended core Air Miles branding with Disney character 
assets to create a simple yet visually striking piece designed to 
stand out on the doormat.

This project required close collaboration with multiple 
stakeholders, including Disney’s legal and brand teams, to ensure 
all character assets were used in strict accordance with licensing 
guidelines and that all terms and conditions were legally compliant. 
Careful attention was paid to layout, hierarchy, and tone to 
maintain brand integrity for both clients while delivering a clear 
and compelling message. 

New – Toy Story Playland How to get to 
Disneyland® Paris 

Whether you want to fly, sail or 

hop on the Eurostar, you can use 

Airmiles to get there, with names 

like these:

From 350 miles + £70 per person

Your package includes

• Accommodation at a 

Disneyland Paris hotel

• Tickets for the two Disney Parks 

• Breakfast in your Disney hotel

Shrink to the size of a toy to play in Andy’s giant backyard, 

with its three larger-than-life rides – Toy Soldiers Parachute 

Drop, Slinky Dog Zigzag Spin and RC Racer.

40% discount on Disneyland® Paris applies to all new bookings made through Airmiles by 14 October 2010, for arrivals 

between 23 September 2010 and 26 February 2011, excluding arrival on 10-12 October, 24 and 31 December 2010. 

Offer is available on stays of two nights or more for all Disney hotels and includes park passes. 

Prices shown are from prices based on two adults sharing a standard room at Disney’s Hotel Sante Fe®. 

All bookings are subject to availability and Airmiles’ Customer and Booking Terms and Conditions.

Kids Go Free - For each adult holiday package (hotel and park tickets) booked, all children under 7 (for arrivals until 31 

December 2010) or under 12 (for arrivals from 1 January to 26 February 2011) are offered the same package free, up to 

maximum occupancy of hotel room. Proof of age required at check-in. One paying adult per room booked, subject to 

availability. Offer does not include transport, other options or insurance. 

Calls cost 9.9p plus up to 5ppm from BT unlimited weekend plan. Mobile and other providers may vary.

Don’t want mailings like this? Change your ‘preferences’ at www.airmiles.co.uk/myaccount. Or write to us at Customer 

Account Management, PO Box 90, Birchwood, Warrington WA3 7XA. You may still get a statement as part of your 

membership. AIR MILES and the Flying Boat logo are trademarks of Air Miles International Trading BV. 

Airmiles is a trading name of The Mileage Company Ltd. Registered Office: Astral Towers, Betts Way, London Road, 

Crawley, West Sussex RH10 9XY. Registered in England No. 226007. 

Call 0844 49 333 11 to book by 14 October 2010

Save 40% on hotel and park tickets
Stay for two nights or more at Disneyland® Paris before 26 February 2011 

and get 40% off your hotel and park tickets. 
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All offers are subject to availability. Discounts shown are for new bookings made between 12 and 26 April 2011 for arrival between 15-16 April, on 30 April or between 5-7 May, 15-25 May, 4-6 June, 12-25 June or 3 July - 6 August 2011 for two night stays: and between 16-19 June; 3-7 July or 13 July - 5 August 2011 for three night stays. Offer is for Standard, Two Bed Cabin, Montana or Admiral room types. Prices shown are starting prices, based on two adults and up to two children sharing a standard room in the Sante Fe hotel arriving 15 May 2011 for a 2 night stay or 19 June 2011 for a 3 night stay. Subject to availability.
Kids under 7 Stay and Play Free offer: for every adult holiday package booked (hotel and park tickets), all children under 7 get the same package free, up to the hotel room’s maximum occupancy. Proof of age is required at check in.
Eurostar offer is for direct return journeys, bookings cannot be changed and are non-refundable and fares are subject to availability and may be limited at peak hours.

Calls cost 9.9p plus up to 5ppm from BT unlimited weekend plan. Mobile and other providers may vary.
If you use miles to make a booking, a £30 admin fee applies if you haven’t had any Airmiles added to your account in 
the 12 months before booking.
Don’t want mailings like this? Change your ‘preferences’ at www.airmiles.co.uk/myaccount. Or write to us at Customer 
Account Management, PO Box 90, Birchwood, Warrington WA3 7XA. You may still get a statement as part of your 
membership. AIR MILES and the Flying Boat logo are trademarks of Air Miles International Trading BV. 
Airmiles is a trading name of The Mileage Company Ltd. Registered Office: Astral Towers, Betts Way, London Road, 
Crawley, West Sussex RH10 9XY. Registered in England No. 226007. 

And you don’t have to wait long – this deal’s for selected dates from April to August 2011 Call our experts and we’ll create a package that suits you

Call us on 0844 49 333 99 – by 26 April 2011

Save money on 
Disneyland® Paris Breaks
Our exclusive Airmiles deals include your
park tickets and hotel.

2 nights’ stay
3 days’ tickets

from 400 miles + £140 pp

That’s 30% off

3 nights’ stay
4 days’ tickets

from 500 miles + £190 pp

That’s 40% off

3 Entry to both parks included

3 Breakfast included

3 Choose any Disneyland Paris hotel

3 Kids Under 7 Stay and Play Free

Train?

Upgrade and save
Get 25% off Standard Premier 
– now from 1,950 miles pp

Want ‘The Whole Package’?
We can organise your hotel, park tickets
and transport to Disneyland® Paris.

Plane?

Or Automobile? (and ferry of course)

AM1092
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Trademark and Track Used With Permission ©2009 Mattel, Inc. All Rights Reserved. 
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New
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Disneyland® Paris Breaks
Our exclusive Airmiles deals include your

Want ‘The Whole Package’?
We can organise your hotel, park tickets
and transport to Disneyland® Paris.

Save money on 
Disneyland® Paris Breaks

But time’s running out

Our exclusive deal ends 26 April 2011

3 Nights – 40% off

Hotel and Park tickets

and Kids Under 7 Stay and Play Free
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New – Toy Story Playland How to get to 
Disneyland® Paris 

Whether you want to fly, sail or 

hop on the Eurostar, you can use 

Airmiles to get there, with names 

like these:

From 350 miles + £70 per person

Your package includes

• Accommodation at a 

Disneyland Paris hotel

• Tickets for the two Disney Parks 

• Breakfast in your Disney hotel

Shrink to the size of a toy to play in Andy’s giant backyard, 

with its three larger-than-life rides – Toy Soldiers Parachute 

Drop, Slinky Dog Zigzag Spin and RC Racer.

40% discount on Disneyland® Paris applies to all new bookings made through Airmiles by 14 October 2010, for arrivals 

between 23 September 2010 and 26 February 2011, excluding arrival on 10-12 October, 24 and 31 December 2010. 

Offer is available on stays of two nights or more for all Disney hotels and includes park passes. 

Prices shown are from prices based on two adults sharing a standard room at Disney’s Hotel Sante Fe®. 

All bookings are subject to availability and Airmiles’ Customer and Booking Terms and Conditions.

Kids Go Free - For each adult holiday package (hotel and park tickets) booked, all children under 7 (for arrivals until 31 

December 2010) or under 12 (for arrivals from 1 January to 26 February 2011) are offered the same package free, up to 

maximum occupancy of hotel room. Proof of age required at check-in. One paying adult per room booked, subject to 

availability. Offer does not include transport, other options or insurance. 

Calls cost 9.9p plus up to 5ppm from BT unlimited weekend plan. Mobile and other providers may vary.

Don’t want mailings like this? Change your ‘preferences’ at www.airmiles.co.uk/myaccount. Or write to us at Customer 

Account Management, PO Box 90, Birchwood, Warrington WA3 7XA. You may still get a statement as part of your 

membership. AIR MILES and the Flying Boat logo are trademarks of Air Miles International Trading BV. 

Airmiles is a trading name of The Mileage Company Ltd. Registered Office: Astral Towers, Betts Way, London Road, 

Crawley, West Sussex RH10 9XY. Registered in England No. 226007. 

Call 0844 49 333 11 to book by 14 October 2010

Save 40% on hotel and park tickets
Stay for two nights or more at Disneyland® Paris before 26 February 2011 

and get 40% off your hotel and park tickets. 
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All offers are subject to availability. Discounts shown are for new bookings made between 12 and 26 April 2011 for arrival between 15-16 April, on 30 April or between 5-7 May, 15-25 May, 4-6 June, 12-25 June or 3 July - 6 August 2011 for two night stays: and between 16-19 June; 3-7 July or 13 July - 5 August 2011 for three night stays. Offer is for Standard, Two Bed Cabin, Montana or Admiral room types. Prices shown are starting prices, based on two adults and up to two children sharing a standard room in the Sante Fe hotel arriving 15 May 2011 for a 2 night stay or 19 June 2011 for a 3 night stay. Subject to availability.
Kids under 7 Stay and Play Free offer: for every adult holiday package booked (hotel and park tickets), all children under 7 get the same package free, up to the hotel room’s maximum occupancy. Proof of age is required at check in.
Eurostar offer is for direct return journeys, bookings cannot be changed and are non-refundable and fares are subject to availability and may be limited at peak hours.

Calls cost 9.9p plus up to 5ppm from BT unlimited weekend plan. Mobile and other providers may vary.
If you use miles to make a booking, a £30 admin fee applies if you haven’t had any Airmiles added to your account in 
the 12 months before booking.
Don’t want mailings like this? Change your ‘preferences’ at www.airmiles.co.uk/myaccount. Or write to us at Customer 
Account Management, PO Box 90, Birchwood, Warrington WA3 7XA. You may still get a statement as part of your 
membership. AIR MILES and the Flying Boat logo are trademarks of Air Miles International Trading BV. 
Airmiles is a trading name of The Mileage Company Ltd. Registered Office: Astral Towers, Betts Way, London Road, 
Crawley, West Sussex RH10 9XY. Registered in England No. 226007. 

And you don’t have to wait long – this deal’s for selected dates from April to August 2011 Call our experts and we’ll create a package that suits you

Call us on 0844 49 333 99 – by 26 April 2011

Save money on 
Disneyland® Paris Breaks
Our exclusive Airmiles deals include your
park tickets and hotel.

2 nights’ stay
3 days’ tickets

from 400 miles + £140 pp

That’s 30% off

3 nights’ stay
4 days’ tickets

from 500 miles + £190 pp

That’s 40% off

3 Entry to both parks included

3 Breakfast included

3 Choose any Disneyland Paris hotel

3 Kids Under 7 Stay and Play Free

Train?

Upgrade and save
Get 25% off Standard Premier 
– now from 1,950 miles pp

Want ‘The Whole Package’?
We can organise your hotel, park tickets
and transport to Disneyland® Paris.

Plane?

Or Automobile? (and ferry of course)
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Save 40% on hotel and park tickets
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But time’s running out

Our exclusive deal ends 26 April 2011

3 Nights – 40% off

Hotel and Park tickets

and Kids Under 7 Stay and Play Free
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Warren Frost
Graphic Designer/Creative Artworker

THE BRIEF
Client: Avios 

Develop a direct mail campaign designed to promote exclusive 
o� ers to new members.

Solution:
I designed a data-driven direct mail piece that delivered 
targeted o� ers and promotions based on each member’s 
account balance and preferred methods of points collection. 
The format was built on a modular grid system, allowing multiple 
o� er and information panels to be interchanged seamlessly. 
This ensured a high level of personalisation while maintaining 
a clear narrative as the piece unfolded.

Flexible, dynamic copy was created to respond to relative account 
balances and individual collection goals, enhancing relevance and 
engagement. I worked closely with the print team throughout 
pre-press, carefully proofi ng and validating all data combinations 
to ensure accuracy and consistency across every personalised 
version of the mailer.  

We want to welcome 
you to Avios with a 
little surprise

A way to get flights and rewards quicker.
See how to get 2,000 Avios every time you 
collect in a new place in the next year.
And a 3,000 Avios voucher when you spend 
£500 on your Lloyds TSB Duo Avios Credit 
Card Account.
Do the maths and surprise, you’re well 
on your way.
See where you could fly at 
www.avios.com/xxxxxxx

Customers who are sent a personal invitation to participate in the promotion and who subsequently make £500 in eligible 
purchases on their Lloyds Duo Avios American Express card between 16/11/2011 and 16/02/2012 will be eligible for a 
3,000 Avios Booking Incentive Voucher (Voucher). 3,000 Avios will show on the customer’s Avios account as a Voucher 
by 31/03/2012 and will not form part of the Avios balance. Once on the account the Voucher may be used as full or part 
payment towards flights, hotels, car hire, Eurostar or insurance bookings. Only one Voucher can be used per booking, 
Voucher cannot be used in conjunction with any other offer. For all bookings using the Voucher the outbound journey must 
be completed by 30/03/2013. Voucher is valid for one use only, if all the Avios are not used in a single transaction then 
the unused Avios will expire immediately. If a booking using the Voucher is cancelled prior to travel, subject to paying any 
applicable cancellation fees the voucher can be credited back to the customers account with the original Voucher validity dates.
All bookings are subject to availability and Avios Terms and Conditions, booking fee will apply to bookings made via the 
Customer Contact centre that could have been made online. Promoter is The Mileage Company Ltd.

CusEhenturibus dolorehent audit voluptatis dolorpor sa posant la cum este lignimaios doluptae. Sus in repraes simintur? 
Quis andi core siminvel millaborem. Ut reprae volendit, tem. Puditius accates temodig enihillorro qui tempell ignitestion 
prest, comnimpos des aut qui ut estis ut et fugia nienis de arum laut quod ma et voluptas sit, qui iur, eumqui culpa pa isitibu 
sciande raectio dem aut haris niendis dita con pos apit et aut od mod et quae nobisque repudis simus que doluptur? Qui am 
autatem qui dolecte oditaspiciae nis volest et ilist ulpa asim suscit as modi ommoditin con etur?
Ulparib eaquunt ommolori suntotatur?
Et ut labore volupta ne laborunt res dolum faccus idigenimus a expe que num nam ium que nisto explabo rectiis nobissun-
dae il et remque est mod et odi dolest, consequia videmquo eaqui simillatur magnate qui corepro molent aut vel moditiores 
que omnime niaspedit earuptatem re reperis mintio. Puditatem res accum ius eatur?

How to get 8,000 bonus Avios
It’s all by collecting Avios in more than one place. It’s the 
smartest way to do it. And the fastest way to flights and rewards.

1 Choose a new way to collect

2 Get 2,000 Avios every time you collect somewhere new

3   We’ll add them to your Avios account every quarter until 
15 November 2012

See all ways to collect at www.avios.com/xxxxxxx 

How to get a 3,000 Avios voucher
You don’t have to do anything differently. Just use your Lloyds TSB 
Duo Avios American Express® Card for all your everyday shopping.
1   Spend £500 on your Lloyds TSB American Express® Card 

by 16 February 2012

2 We’ll add a 3,000 Avios voucher to your account

3 You’ll get 1 Avios for every £1 spent

Read more at
www.avios.com/xxxxxxx

2Lloyds TSB Duo Avios cards
Version 1 

Standard cards Premier cards

2Lloyds TSB Duo Avios cards
Version 1 

Standard cards Premier cards

Want more bonus Avios?
To get our latest news and offers by email:

1 Go to www.avios.com/myaccount

2 Click ‘Set up online’

3 Fill in the form and sign up for our emails

The February bonus Avios deal is open to all Tesco Clubcard holders and is valid for Clubcard vouchers credited 
to your Avios account between 26/01/12 and 31/03/12. Bonus Avios will be awarded in a separate transaction 
within 28 days of standard Avios being awarded. Standard Avios take up to 28 days to be awarded. 400 bonus 
Avios will be awarded for every whole 250 Clubcard points or £2.50 Clubcard voucher exchanged.

How to get bonus Avios with Tesco
We’re topping up your Avios in February 2012 – 
with over 60% extra free when you exchange.

4   Exchange Clubcard vouchers for Avios

5   Collect 600 Avios (instead of the usual 500 Avios) 
for every £2.50 Clubcard voucher

6 Get 400 bonus Avios

Read more at 
www.avios.com/xxxxxxx

Get 2,000 Avios 
when you collect 
in a new place

Pick up a 
3,000 Avios 
voucher with 
Lloyds TSB

Anything can fly
Offers to inspire you inside

find out more inside

Mr Sample

Sample Street

Sample Town

Sample District

Sample City

Sample Country

Postcode
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We want to welcome you to Avios
with a little surprise.
A way to get flights and rewards quicker.

See how to get 2,000 Avios every time you collect in a new place 
in the next year.

And a 3,000 Avios voucher when you spend £500 on your 
Lloyds TSB Duo Avios Credit Card Account.

Do the maths and surprise, you’re well on your way.

See where you could fly at www.avios.com/xxxxxxx

Want more bonus Avios?
To get our latest news and offers by email:

1 Go to www.avios.com/myaccount

2 Click ‘Set up online’

3 Fill in the form and sign up for our emails

Customers who are sent a personal invitation to participate in the promotion and who subsequently make £500 
in eligible purchases on their Lloyds Duo Avios American Express card between 16/11/2011 and 16/02/2012 will 
be eligible for a 3,000 Avios Booking Incentive Voucher (Voucher). 3,000 Avios will show on the customer’s Avios 
account as a Voucher by 31/03/2012 and will not form part of the Avios balance. Once on the account the Voucher 
may be used as full or part payment towards flights, hotels, car hire, Eurostar or insurance bookings. Only one 
Voucher can be used per booking, Voucher cannot be used in conjunction with any other offer. For all bookings us-
ing the Voucher the outbound journey must be completed by 30/03/2013. Voucher is valid for one use only, if all 
the Avios are not used in a single transaction then the unused Avios will expire immediately. If a booking using the 
Voucher is cancelled prior to travel, subject to paying any applicable cancellation fees the voucher can be credited 
back to the customers account with the original Voucher validity dates.
All bookings are subject to availability and Avios Terms and Conditions, booking fee will apply to bookings made 
via the Customer Contact centre that could have been made online. Promoter is The Mileage Company Ltd.

CuNimus, volupta tatur, volestium et omnis molest, et eos ea consend estrum alit autempo restist iorrum 
volorestrum que ommolup tatassi millorro ilit eligenihicid et ernatem labo. Id ut is cum latem quam nat quia 
consedipsum faccupt atectes et doluptate quaturit mosa dolupit dolestiorunt et alibus ditatestio velitincti doloria 
di re quo molendam aut atum nonet repelest aut magnissint ipsandania pro volorempos modipit, sed quibus.

Harumquae desequiae eum aborept atiist is dest, iur si de voluptas reriasime quis senditatibus nes et quae 
sequian turiorum quae de si apicius, untiunt.

Pitisquas moluptis unturent quia quias quost, vid exped mi, voloreiur sum repediatio viderum dolorae peribus 
dolo torpor aliqui culpa dolupta esequat qui bereptati doluptat dolor aut lia plicae cusciet laniscia solorum vol-
less eribusa menducidus animi, nimusa ipsus, quia di doluptat latur, inum ideleces exeria cum voluptus eliquos 
magnis dolupti a int, corerro rporrum rem nist int maximusdam eumquo odiaest essequi soluptur, si sed essedia 
placiaeris acessit eleste officaectur asinis ulluptibus destem delique omni cum qui cus maiost que quodita

How to get 8,000 bonus Avios
It’s all by collecting Avios in more than one place. It’s the smartest 
way to do it. And the fastest way to flights and rewards.

4 Choose a new way to collect

5 Get 2,000 Avios every time you collect somewhere new

6   We’ll add them to your Avios account every quarter until 
15 November 2012

See all ways to collect at www.avios.com/xxxxxxx 

How to get a 3,000 Avios voucher
You don’t have to do anything differently. Just use your Lloyds TSB 
Duo Avios American Express® Card for all your everyday shopping.

4   Spend £500 on your Lloyds TSB American Express® Card 
by 16 February 2012

5 We’ll add a 3,000 Avios voucher to your account

6 You’ll get 1 Avios for every £1 spent

Read more at www.avios.com/xxxxxxx
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Version 1 

Standard cards Premier cards

2Lloyds TSB Duo Avios cards
Version 1 

Standard cards Premier cards

We want to welcome 
you to Avios with a 
little surprise

A way to get flights and rewards quicker.
See how to get 2,000 Avios every time you 
collect in a new place in the next year.
And a 3,000 Avios voucher when you spend 
£500 on your Lloyds TSB Duo Avios Credit 
Card Account.
Do the maths and surprise, you’re well 
on your way.
See where you could fly at 
www.avios.com/xxxxxxx

Customers who are sent a personal invitation to participate in the promotion and who subsequently make £500 in eligible 
purchases on their Lloyds Duo Avios American Express card between 16/11/2011 and 16/02/2012 will be eligible for a 
3,000 Avios Booking Incentive Voucher (Voucher). 3,000 Avios will show on the customer’s Avios account as a Voucher 
by 31/03/2012 and will not form part of the Avios balance. Once on the account the Voucher may be used as full or part 
payment towards flights, hotels, car hire, Eurostar or insurance bookings. Only one Voucher can be used per booking, 
Voucher cannot be used in conjunction with any other offer. For all bookings using the Voucher the outbound journey must 
be completed by 30/03/2013. Voucher is valid for one use only, if all the Avios are not used in a single transaction then 
the unused Avios will expire immediately. If a booking using the Voucher is cancelled prior to travel, subject to paying any 
applicable cancellation fees the voucher can be credited back to the customers account with the original Voucher validity dates.
All bookings are subject to availability and Avios Terms and Conditions, booking fee will apply to bookings made via the 
Customer Contact centre that could have been made online. Promoter is The Mileage Company Ltd.
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prest, comnimpos des aut qui ut estis ut et fugia nienis de arum laut quod ma et voluptas sit, qui iur, eumqui culpa pa isitibu 
sciande raectio dem aut haris niendis dita con pos apit et aut od mod et quae nobisque repudis simus que doluptur? Qui am 
autatem qui dolecte oditaspiciae nis volest et ilist ulpa asim suscit as modi ommoditin con etur?
Ulparib eaquunt ommolori suntotatur?
Et ut labore volupta ne laborunt res dolum faccus idigenimus a expe que num nam ium que nisto explabo rectiis nobissun-
dae il et remque est mod et odi dolest, consequia videmquo eaqui simillatur magnate qui corepro molent aut vel moditiores 
que omnime niaspedit earuptatem re reperis mintio. Puditatem res accum ius eatur?

How to get 8,000 bonus Avios
It’s all by collecting Avios in more than one place. It’s the 
smartest way to do it. And the fastest way to flights and rewards.

1 Choose a new way to collect

2 Get 2,000 Avios every time you collect somewhere new

3   We’ll add them to your Avios account every quarter until 
15 November 2012

See all ways to collect at www.avios.com/xxxxxxx 

How to get a 3,000 Avios voucher
You don’t have to do anything differently. Just use your Lloyds TSB 
Duo Avios American Express® Card for all your everyday shopping.
1   Spend £500 on your Lloyds TSB American Express® Card 

by 16 February 2012

2 We’ll add a 3,000 Avios voucher to your account

3 You’ll get 1 Avios for every £1 spent

Read more at
www.avios.com/xxxxxxx
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Standard cards Premier cards

2Lloyds TSB Duo Avios cards
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Standard cards Premier cards

Want more bonus Avios?
To get our latest news and offers by email:

1 Go to www.avios.com/myaccount

2 Click ‘Set up online’

3 Fill in the form and sign up for our emails

The February bonus Avios deal is open to all Tesco Clubcard holders and is valid for Clubcard vouchers credited 
to your Avios account between 26/01/12 and 31/03/12. Bonus Avios will be awarded in a separate transaction 
within 28 days of standard Avios being awarded. Standard Avios take up to 28 days to be awarded. 400 bonus 
Avios will be awarded for every whole 250 Clubcard points or £2.50 Clubcard voucher exchanged.

How to get bonus Avios with Tesco
We’re topping up your Avios in February 2012 – 
with over 60% extra free when you exchange.

4   Exchange Clubcard vouchers for Avios

5   Collect 600 Avios (instead of the usual 500 Avios) 
for every £2.50 Clubcard voucher

6 Get 400 bonus Avios

Read more at 
www.avios.com/xxxxxxx
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you to Avios with a 
little surprise

A way to get flights and rewards quicker.
See how to get 2,000 Avios every time you 
collect in a new place in the next year.
And a 3,000 Avios voucher when you spend 
£500 on your Lloyds TSB Duo Avios Credit 
Card Account.
Do the maths and surprise, you’re well 
on your way.
See where you could fly at 
www.avios.com/xxxxxxx

Customers who are sent a personal invitation to participate in the promotion and who subsequently make £500 in eligible 
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It’s all by collecting Avios in more than one place. It’s the 
smartest way to do it. And the fastest way to flights and rewards.

1 Choose a new way to collect

2 Get 2,000 Avios every time you collect somewhere new

3   We’ll add them to your Avios account every quarter until 
15 November 2012

See all ways to collect at www.avios.com/xxxxxxx 

How to get a 3,000 Avios voucher
You don’t have to do anything differently. Just use your Lloyds TSB 
Duo Avios American Express® Card for all your everyday shopping.
1   Spend £500 on your Lloyds TSB American Express® Card 

by 16 February 2012

2 We’ll add a 3,000 Avios voucher to your account

3 You’ll get 1 Avios for every £1 spent

Read more at
www.avios.com/xxxxxxx
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Want more bonus Avios?
To get our latest news and offers by email:

1 Go to www.avios.com/myaccount

2 Click ‘Set up online’

3 Fill in the form and sign up for our emails

The February bonus Avios deal is open to all Tesco Clubcard holders and is valid for Clubcard vouchers credited 
to your Avios account between 26/01/12 and 31/03/12. Bonus Avios will be awarded in a separate transaction 
within 28 days of standard Avios being awarded. Standard Avios take up to 28 days to be awarded. 400 bonus 
Avios will be awarded for every whole 250 Clubcard points or £2.50 Clubcard voucher exchanged.

How to get bonus Avios with Tesco
We’re topping up your Avios in February 2012 – 
with over 60% extra free when you exchange.

4   Exchange Clubcard vouchers for Avios

5   Collect 600 Avios (instead of the usual 500 Avios) 
for every £2.50 Clubcard voucher

6 Get 400 bonus Avios

Read more at 
www.avios.com/xxxxxxx
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Warren Frost
Graphic Designer/Creative Artworker

THE BRIEF
Client: Avios 

Design a series of animated web banners for placement across 
both Avios and partner websites. 

Solution:
Working within the Avios brand style guide, I created a suite of 
animated banner designs that communicated key messages 
through an infographic-led approach. The animations followed 
a narrative inspired by a plane journey, guiding users through the 
experience while also highlighting alternative ways to collect Avios. 
This storytelling approach ensured clarity, consistency, and strong 
visual engagement across all placements.
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Warren Frost
Graphic Designer/Creative Artworker

THE BRIEF
Client: Avios

Support the launch of a new credit card partnership through online 
banner concepts for animated and carousel formats.

Solution:
Using airport and travel motifs, I developed a visual concept based 
on information boards and conveyor belts, tying the theme of 
movement to the campaign’s message. Created multiple banner 
variations, including leaderboards, skyscrapers, and MPUs, which 
were then passed to the digital team for animation and rollout.
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This is just a small selection of the projects I’ve created over the years. 
If you’d like to see more or chat about any of the work in this portfolio, 
I’d love to hear from you, please feel free to get in touch.

Warren Frost 
Graphic Designer/Creative Artworker




